FEEDBACK, COMMENTS AND COMPLAINTS

YOUR VIEWS COUNT

If you have any comment, suggestion or a request

J We continuously strive to improve our standards. g . -
. i c . . about the activities or services of the Division you
To do this, we need to know what kind of service
you want; should contact:
o We promise to consider your views when setting
our service standards; The Director v ]
° Inform us if you are not satisfied and are Unhappy Directorate Disaster Risk Management
with our service delivery; and .
o Give us your comments so that we can improve our B etreet REPUBLIC OF NAMIBIA
——— No: R231, Prosperita, Windhoek

P.O. Box 11479, Klein Windhoek Office of the Prime Minister

WHAT WE ASK OF YOU

The quality of service we can provide to you depends on
various issues including input and co-operation we receive.
We therefore request you to:

Phone: +264 614351000 /1-4
Fax:  +264 61 306020 / 226867

T 2@ 9P goving CUSTOMER SERVICE CHARTER

o Be honest, polite and patient;
. Be timely in providing required and accurate
information to the Directorate; , . If you are not satisfied with the response from DIRECTORATE DISASTER RISK MANAGEMENT (DDRM)
. Comply with existing Legislations, Regulations and the Division, you may take the matter up with
s iy iand . he Di fH R The Directorate is responsible for coordinating disaster
. Treat our staff members with the necessary the Director of Human Resources, . . . .
sy Administration and Finance. .rlsk man.agement .gnd |m.p|emen.t|ng the appropriate
interventions to mitigate disaster impacts on vulnerable
When you communicate with us, please provide the 5 If still not satisfied you may approach the communities.
feleiietpronmation: Deputy Executive Director of the Department of
J Your full name i - )
R Postal address/ email address/ telephone Administration and Information Technology
number/fax number Management.
. Provide a clear description of your particular
concern/s or need/s . If still not satisfied you may approach the
. Keep a record of the issue at stake and the person e e & Office of the Prime
in our Division whom you dealt with as well as the o
date and the time of the communication to Minister.

improve our services.
o Should you still not be satisfied you may
approach the Prime Minister.

o If you still not yet satisfied you may approach
the Office of the Ombudsman.






